IIpunoxenue 1
K npukasy Ne 99 ot 31.08.2021r.

Ilopsaok oka3aHusl CHTYallHOHHOH MOMOLIH HHBAJIMAAM H APYTHM
MaJIOMOOHJILHBIM IpaskIaHaM NMPH NOCeMeHHH MYHHIIHNIAIbLHOI0
OroxKeTHOr0 yupexaeHus: KyJbTypsl CeBepomopcekuii Myseiino-

BbICTABOYHBIH KOMILIEKC.

1. O0uIHe MoJI0KeHUus.

1.1. Hacrosimiasi HHCTPYKLS YCTaHABJIMBAET MOPSAOOK OpraHU3alUUd U
QITOPUTM OKa3aHUs CHUTYalHMOHHOM TOMOIIM HHBAIMAAM MW JIMIAM C
OrpPaHUYCHHBIMH BO3MOXKHOCTSMHU 3I0pOBbs (Hanee IO TEKCTy WHBAIHIBI),
obecrieyeHre yCIOBHi A GECpensITCTBEHHOrO AOCTYNa B MyHHMIMNAILHOE
OroxkeTHOE yupexneHHe KyabTypsl CeBepomopckuit My3eHHO-BBICTABOYHBIH
xoMIuiekc (aanee rno rekecry — MBYK CMBK).

Jns peanusalMyd CUTYal[HOHHOM IOMOIIM KaXKIOM TpyIie MHBAJIUIOB
HOPMAaTHBHO  YCTaHOBJIEH KoA  (OyKBeHHBI), KOTOPBIA  IO3BOJISET
CHCTEMAaTH3MPOBATh JEATEILHOCT COTPYIHUKOB YUPEKACHUS 110 ONPEIETIEHHUIO
U MpeAOCTaBICHUIO BHUIOB YCIAYr HWHBAIWAAaM MW  BHIOB IIOMOILH,
NpenyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccutickoit ®eneparyy.

s obecriedeHnss MHBAIMAAM JOCTyIla HapaBHE C APYTUMHU K yCIyram
MBYK CMBK uM Heo6XomuMo OKa3bIBaTh CHTYAIllMOHHYIO IIOMOIIb B
3aBUCHMOCTH OT BHJA U BBIPaXEHHOCTH MMEIOLIETOCs Y HHBAIMIA HAPYIIEHUS
3JI0POBBSI.

1.2. B nensx obecrnieuenys yciaoBHi 11 GECIPENITCTBEHHOTO JOCTYIIA B
MBYK CMBK uHBanunoB, HyKJarOIIUXCSA B CHTYAILIMOHHOM ITOMOIIH, UMEETCS:

e Hannuue crnucka JMI, OTBETCTBEHHBIX 3a OKa3aHWE CUTYALMOHHON ITOMOILH

UHBaJHMIaM.

e 3naHus 00OpyIOBaHBI 3JI€MEHTaMH [IOCTYMHOCTH (IIaHAyChl, IOPYYHH,
IIUPOKHE ABEPHBIE IIPOEMBI) B COOTBETCTBUM C JAEUCTBYIOLIMMH HOPMATHBHO-
IIPAaBOBBIMM aKTaMU U TJIAHOM aJamnTalliy;

e BricTaBouHble 3aibl | 3Ta)ka JOCTYIHbIE IJIsi OKa3aHUs yCIIyT.

1.3. Hacrosmee ITonoxenne paspaboTaHo B cooTBeTcTBHH ¢ PeepanbHbIM
3akoHOM oT 01.12.2014 N 419-®3 «O BHeCEeHHWH W3MEHEHHMM B OTIEJILHBIE
3aKoHoOJaTeIbHbIe aKThl Poccuiickoit @enepanuu 1Mo BOMpPOCaM  COILHAIBHOM
3aIllUTEl HHBAJM/OB B CBA3HU C paThduKanueii KoHBeHIIMH 0 paBaxX WHBAIHIOBY,
nocraHoBieHueM IIpaBurensctBa Mypmanckoit oomactu ot 02.02.2018 r. Ne 42-
['TIl «O Benenuyu macnopTU3alud 0OBEKTOB M YCIYT COLMAIBLHON M IOPOACKON
MH(pacTpykTypsl MypMaHCcKo#l o6nacTu» U mpukazom MUHHCTEPCTBA TpyjAa H
conMajgbHOro pasBuTus Mypmanckoit obmactu ot 02.07.2021 r.. Ne 421 «O
BHECEHMH HU3MEHEHUH B NpuKa3 MUHHCTepCTBa Tpyda M COLMAIBHOTO Pa3sBUTHS
MypmaHckoit o6mactu ot 17.09.2021 1. Ne 565».



2. leiicteus corpyaankos MBYK CMBK npu okasaHuu CHTyanHOHHOJ
MOMOIIH B COOTBETCTBHH € KOJAMH KATeropuii HHBAJIHIHOCTH ‘

2.1.  Curyaumonnas nomoms B MBYK CMBK okassiBaercs ¢ y4eToMm
TOW CUTyalluW, B KOTOPOH HaXOAWTCSA MHBAIHI COOTBETCTBYIOIIEH KaTErOpHH.
IlpaBuna 3THYHOrO TMOBENECHUS NpPH OOIIEHMHM C JIIOABMH, HMEIOMUMHU
HUHBAJIUIHOCTD, IIPUBEIEHBI B IPHIIOKEHUHU A.

Cotpynauk MBYK CMBK:

BCTpeYaeT MHBaJIM/a Ha ynulle (Ha BXOJ€E B 3[aHUE);

OTKPBIBAaeT BXOIHBIE ABEPH;

3[I0pPOBAETCs, IPEACTABISETCS, BEISICHSET 1€J1h BU3UTA,;

obecrieyrBaeT BBHICOKYIO KYJIBTYPY 0OCITY)KHBaHUS;

TIOMOTa€eT B ClIy4ae HeOOXOAMMOCTH Pa3feThes B rapaepooe;

COIIPOBOKIAeT K MECTY Ha3HAUECHHUS,

IIOMOTA€T MOIy4YUTh HEOOXOIUMYIO YCIIYTY;

vuHQOpMHUpYyeT O Ge30macHOM ITyTH 5BaKyalMd, B Clyd4ae 4pe3BhIYaiHON
CUTYallWH;

® 1Op¥ HEOOXOAMMOCTH OKa3bIBae€T IIOMOLIb IIPH IMOCEIIEHUH TyaleTa; -

COIIPOBOXKOACT IIPHU NEPECABHXKCHUU 110 rapnepoGa; - OKa3bIBa€T IMOMOIIb IIPH
OZ€BaHUH.

e  OKaseIBaeT noMolus Ipu Beixoae u3 MbYK CMBK.

3. OTBEeTCTBEHHOCTD

3.1. Corpymauku MBYK CMBK HecyT OTBETCTBEHHOCTH 3a YOBITKH MU
MOpaJIbHBIA BpE€Jl, NPUYMHEHHblE WHBAIMUIY -BCJIEACTBHE HEOKA3aHUS WM
HEHaJUIeXaIlero OKasaHHs yCJIyTrd, HapylIeHUs NpaB U 3aKOHHBIX UHTEPECOB, B
TOM YHCJI€ pasrjalleHds [EpPCOHANbHBIX JaHHBIX W  HCIIOJIB30BaHHUS
cotpyaurkamu MBYK CMBK cBoero cimyxe6HOro IOJIOXKEHHS B IENAX
HECOOTBETCTBYIOLUX UHTEpECaM UHBAJIAA. P

3.2. Jlna obGecrnedyeHus uHBanmumam pnoctyma k ycamyram MBYK CMBK
HapaBHEe C APYIMMH, COTPYAHHMKaM HEOOXOOUMO OKa3bIBaTh CHUTYAIHOHHYIO
IIOMOIIb B 3aBHCHMOCTH OT BUJA U BBIPAXEHHOCTH UMEIOIIETOCS y HHBAIUIA
HapyIlIeHUs 30POBbs C y4eTOM OyKBEHHOrO KoJa W TO# CHUTyaluH, B KOTOPOM
HaXOJUTCS UHBAJIH]I.

bykxBeHHBIE KOJIbI HHBAJIUIOB

BykBennoe
0003HaYeHHEe

I'padguueckoe

HaunmeHoBaHHe KaTeropHu HHBAJ/IHAOB
n3o0paskeHne

K HHBaIII’IIH:I, NEPEABUTAIOIINECS Ha KPECIax-KOJIsICKax (

O-u HMHBanuapl ¢ MaToOrued HKHUX KOHEYHOCTEH




O-B WHBanuapl ¢ naToyorueit BepXHux KOH‘C‘{HOCTeﬁ
C-n MHBanuabl ¢ nosiHoOi notepei 3peHus
C-4 MHuBanuapl ¢ 4aCTUYHOM NoTepeit 3peHus

r WHBanuapl ¢ MoJHOM noTepei ciyxa

r MHBanuabl ¢ 4aCTUYHOM MoTepeit ciryxa

Yy WHBanuabl ¢ yMCTBEHHBIMU HApYLIEHUAMH

Ilpu okasanuy cuTyanuoHHOU oMoy cotpyaaukd MBYK CMBK 06s3aHb1
cOOMoNaTh M 3allMIIATh NpaBa M HMHTEpeCchl HMHBAIMAOB M 00ecHeuHBaTh
KOHOUICHUMANLHOCTh TEePCOHANBHBIX NaHHBIX M CBENEHHH O COfepI aHdu
OKa3bIBaEMBIX UM YCITyT



[Ipunoxenue A

IIpaBuJia noBeAeHHs NPH OCLIEHHH ¢ HHBAJTHAAMH:

Eciu BoI npemjiara€Te IOMOIIb, XIOWUTE, IIOKa €€ IIpUMYT, a 3aTeM
cnpamnBai/iTe, 4YTO U KaK Ae€J1aTh.

Korza Bac 3HakOMSAT ¢ MHBANIM/IOM, BIIOJIHE €CTECTBEHHO MOXKATh MY PYKY:
AaXxe Te, KOMy TPYAHO JABUraTh PYKOH WM KTO MOJIB3YETCS IIPOTE30M,
BIIOJIHE MOT'YT ITOXaTh PyKy (IIPaByIO HJIM JIEBYIO), YTO BIIOJIHE JOMYCTHMO.

IIpaBuia 3THKeTa NPH 0GIEHUH ¢ HHBAJTHAAMH,
HCNBITLIBAIOLIIUMH TPYAHOCTH NpH nepeaBuzkennu (K. O-u, O-B):

HOMHI/ITC; 9TO HHBAJIIMJAHAsA KOJIACKAa — HEIIPHUKOCHOBEHHOE IIPOCTPaHCTBO
yenoBeka. He oGmokaumBaiiTech Ha HEEC, HE TOHKaﬁTe, HE€ KJIaJUTEC Ha HeEe
Horu Oe3 pa3speUICHUs. Hauatps xatuth KOJISICKY 0e3 cornacus HHBaJIuga TO
XK€ caMoe€, YTO CXBAaTUTh U IIOHECTH 4YeJIoBeKa 0e3 ero paspeuICHus.

Beerna cnpammuBaiiTe, Hy)XHa JM IIOMOLIb, NpPEXAE 4YeM OKas3aTh ee.
IIpennaraiite moMoIs, €CIIM HyXKHO OTKPBITH TSKENTYIO JBEPh MM MPOMTH 110
KOBPY C IJIMHHBIM BOPCOM.

Ecnu Bame mnpensioxeHde O NOMOIIM IPHUHSTO, CIPOCHTE, YTO HYXKHO
IeNIaTh, U YETKO CIIeAyHTe HHCTPYKIIHSIM.

Ecnu Bam paspemmny nepeaBUraTh KOJSCKy, CHauajga KaTHTE ee MeIEHHO.
Komsicka OblcTpo HaGupaer CKOPOCTh, M HEOXHIAHHBIM TOTYOK MOIKET
IIPUBECTH K I10TEPE PaBHOBECHS.

Beerna nmuHo yGexnalitech B JOCTYIHOCTH MeCT, IJle 3allIaHHUPOBAHbI
MEpONPHUATHS. 3apaHee MOMHTEpPeCyHTeCh, KaKhe MOTYT BO3HHMKHYTb
npoOJIeMBI WK Gapbephl ¥ KaK X MOXXHO YCTPaHHTb.

He Hanmo xmomarh 4YenoBeka, HaXOASIIErocs B MHBAJMAHOM KOJSCKE, MO
CIIMHE WU IO IUIevy.

Ecin BO3MOXHO, pacroyioXuTech TaK, 4TOObl BAallM JHIA OBUTH HA OIHOM
ypoBHe. M30eraiiTe monoxeHus, Mpy KOTOPOM BalleMy cOGECeIHUKY HYXHO
3alIPOKUIBIBATE T'OJIOBY.

Eciu cymiecTByloT apXuTeKTypHbIe Gapbepsl, MpeayNnpeauTe O HHUX, YTOObI
YeJIOBEK MMEJ BO3MOXXHOCTh IIPUHUMATH PEIIEHUS 3apaHee.

IloMHuTe, 4YTO, KaK IpaBWIO, y IOAEld, HMMEIOMMX TPYAHOCTH MpH
NIePEeBIKEHUH, HET MPOOIIEM CO 3peHUEM, CIIYXOM U IOHUMAHHUEM.

He nymaiite, 4T0 HEOOXOMMUMOCTH IMOJIE30BaThCS HHBAIMIHON KOJSCKOM 5TO
Tparemus. OTO  Crnoco6  CBOGOAHOrO  mMepelBUXXEHHsS (€clIM  HeT
apXUTEeKTYpHBIX OapbepoB). EcTh mrogm, mone3yromuecs HHBATHIHOM
KOJIICKOH, KOTOpble He YTPaTHWiId CIIOCOGHOCTH XOAUTh M MOTYT




IIEpeIBUraTbCsl C IIOMOIIBIO KOCTBUIEH, TpocTH U T.M. Komscku oOHH
UCIIONB3YIOT ISl TOTO, YTOOBI 5KOHOMUTH CHJIBI M OBICTpEe MEPEIBUTaThCS.

IIpaBu/a 3THKeTa NpPH 00LEHHH ¢ HHBAJTHAAMH, HMEKIHMH HAPYLIEeHHE

3penus uiau He3psiuumu (C-m, C-u):
ITpennarast cBoro noMoIIb, HANPABIIANTE YeNOBeKa, HE CTUCKUBANMTE €ro PyKy,
UINTE TaK, KaK BBl OOBIYHO XoauTe. He HY)XHO XBaTaTh CIIEIOro 4yejoBeKa W
TallUTh €ro 3a COOOH.
Onummre KpaTko, rae Bbl HaxonuTech. IIpenynpexnaiTe O MpemsTCTBUAX:
CTYIIEHSX, JTyXaX, sMax, HU3KUX MOTOJKaX, TpyOax H T.II.

Hcnone3yliTe, ecnmu 3TO YMECTHO, (pa3bl, XapaKTepHU3YIOLIHe 3BYK, 3alax,
paccrosiHUe. JenuTech YBUACHHBIM.

Ob6pamaiitece ¢ c00akaMU-TIOBOIOBIPSIMM HE TakK, KaK C OOBIYHBIMHU
JOMAIlHUMH >XHMBOTHBIMH. He KomaHnayliTe, He TporaiiTe WU He HUrpaiTe C
co0aKoi-I0BOABIPEM®.

Ecnu BBl cobupaeTech YUTaTh HE3psieMy 4eOBEKY, CHadajga MpeayIpeanuTe
06 sroM. 'oBopute HOopMmanbHBIM ronocom. He mpomyckaiite uH(pOpMaIiuio,
€cJIi Bac 00 3TOM He MOIPOCHT.

Ecan 3T0 BakHOe NMUCBMO WM AOKYMEHT, HE HYXXHO Ui yOeIWTeNbHOCTH
JaBaTh ero morporarte. IIpu sTomM He 3ameHsiiTe uTeHHe nepeckazoMm. Korma
HE3pAYUN 4YeNOBeK [JOJDKEH IOANHcaTh JOKYMEHT, IIPOYUTalTe ero
obs3aTenbHO. HBaMMIHOCTH HE OCBOOOXHAeT CIIENOrO YeJlOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHO! 10KyMEHTOM.

Bcerna o6pa1ua1>’1Tecr, HEMIOCPEACTBEHHO K YE€JIOBEKY, JaXX€ €CJIH OH BacC HE
BHUOUT, a HE K €I'0 3pA4YEeMY KOMIIAaHBOHY.

Bceerna HaspiBaliTe ce0s U IpeACTaBIANTe APYTHX COOECETHUKOB, a TAKKE

OCTAJIBHBIX NPHUCYTCTBYIOIINX. Ecnu BBl XOTHTE IOXKaTh PYKY, CKaXHUTE 00 3TOM.

Korga Bel mpezaraere He3psiueMy 4eIOBEKY CecTh, HE YyCaKHBaiiTe ero, a
HalpaBbTe€ pPyKy Ha CIHMHKY CTyJla WIM NOJJIOKOTHHK. He Bomure 110
IIOBEPXHOCTU €ro pykKy, a OaiTe eMy BO3MOXXHOCTb CBOOOJHO IOTPOTaTh
npeamet. Eciny Bac Monpocuiy oModb MoJIaTh KaKOH-TO MpeIMeT, He CleayeT
TSHYTh KUCTb CJIENIOTO K IpeAMETYy U OpaTh ero pyKoi 3TOT mpeaMmer.

Korza BbI o61maerecs ¢ rpynnoi He3psuux Jitoiel, He 3a0bIBaiiTe KaXKabli pa3

Ha3bIBaTh TOT'O, K KOMY BBI 06pan1aeTec1>.

He 3acraBnsiite Bamero cobecegHuKa BemaTh B ITyCTOTY: €CIH BEI
nepeMenaeTech, NpeaynpeauTe ero.

BronHe HopmanbHO YHNOTpeONATH CIOBO «CMOTpeTh». s He3psdero
YeJIoBEeKa 3TO 03HAYAEeT «BUIETh PyKaMu», 0CS3aTh.

W3beraiiTe pacruiblBYaThIX ONpPENENeHUH M MHCTPYKIMHA, KOTOpPBIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTaMH, BBIpaXKeHH Bpoae «(CTakaH HaXOIUTCS TIe-TO
TaM, Ha ctosie», CtapaiiTech ObITh TOUHBIMU: «CTaKkaH IMocepeauHe CTOJIa.



Ecin BBl 3aMeTHNH, YTO HE3pSYMH dYenoBeK COWIICS ¢ MapmipyTa, He
YNPaBIsSHTE €ro [BW)XEHHWEM Ha pacCTOSHHH, IIOJOMIWTE M IIOMOTHUTE
BBIOPATHCS HAa HY)XHBIH ITyTh.

Ilpy cmycke wiaM mogbeMe MO  CTyNEHBKAM  BEAUTE HEe3psYero
NEepNeHIUKyISIpHO K HuM. llepensurasce, He penaliTe pBIBKOB, PE3KHX
JIBHDKEHUH.

IIpu compoBOXIEHUH HE3pSUero 4eloBeKa He 3aKiajblBaliTe pyKd Hazaj —
3TO HeyHoOHO.

IpaBuia 3THKETA NPH 0GLIEHHH ¢ HHBAJIHAAMH,
HMeIoIHMH HapymeHue cayxa (I):

PasroBapuBas ¢ 4el0BEKOM, y KOTOPOTrO IUIOXOM CIIyX, CMOTPHUTE NpSIMO Ha
Hero. He 3areMusiiTe cBoe JIMIIO U He 3aropakuBaiiTe €ro pykamu, BOJIOCAMH
WK KaKMMHU-TO NpeameraMu. Bam cobeceqHHK IODKEH MMETh BO3MOXHOCTD
CIIEUTH 3a BBIpaXXEHHEM Balllero JINIIA.

C}'HICCTByeT HECKOJIBKO THUIIOB M CTeIeHeH IIYXOTHI. COOTBCTCTBCHHO,
CymI€CTBYET MHOIO CIoco6oB 06HICHH$I C JIIOABMH, KOTOPBIC IIJIOXO CJBIIIAT.
Ecnu BeI He 3HaeTe, KaKou NpeAro4YeCcTsb, CIpOCUTE Y HUX.

Hekoropele Mo MOTyT CIBIIATh, HO BOCIPUHHMAIOT OTHAEIbHBIE 3BYKH
HeNpaBWIbHO. B aTOM Cilyyae rosopure Gojiee 'poMKO W 4YeTKO, MOAOHMpas
NOOXOASIUIMA ypoBeHb. B spyrom cityyae moHamoOGUTCS UL CHU3UTH BBICOTY
rojioca, TaK KakK YeJOBEK YTPaTHJ CHOCOOHOCTh BOCIIPHHMMATH BBICOKHE
9aCTOTEI.

Yro6nl mpuBIeYs BHUMaHHE YeJIOBEKa, KOTOPBIN IJIOXO CIIBIIIHAT, HA30BUTE €ro
no uMmeHd. Ecinu oTBera HeT, MOXHO cierka TPOHYTH 4YelOBEKa WM K€
IIOMaxaThb PyKOH.

['oBopwTe sicHO M poBHO. He Hy)HO M3MHIIIHE TOAYEPKUBATH 4TO-T0. KprdaTs,
0CcO00€HHO B yXO0, TOXE HE HAJO.

Ecmu Bac mpocsAT NMOBTOPUTH 4YTO-TO, MONpoOyiiTe mnepedpasupoBaTh CBOE
IIpeJIOKEHHUE.
Hcnonp3yiiTe )XeCThl.

V6enurech, yTo Bac NOHIUM. He cCTecHANWTeCh CIPOCHTH, NOHAN JH Bac
coOeceqHUK.

Ecnmu Bel coobmaere MH(OpMaIMio, KoTopas BKIOYaeT B cebGsa HoMep,
TEXHUYECKUH MIIM JIPYrOf CIOXHBIM TEpPMHUH, agpec, HAIMIIUTE €€, COOOIIuTe
1o ¢axkcy WM 3JIEKTPOHHOU IOYTEe WM JIFOOBIM APYTHM CIIOCOOOM, HO TaK,
9TO00BI OHa ObLJIa TOYHO MOHSATA.

Ecnu cymecTByloT TpyJHOCTH IIPH YCTHOM OOILIEHHH, CIIPOCHTE, HE OyAET Ju
TIPOIIle MePeTChIBATHCA.



He 3aGeiBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B GombIIMX HIH
MHOTOJIIOAHBIX TOMEIEHUAX TPYAHO OOWIATBCS C JIIOABMH, KOTOPBIE ILIOXO
CIBIIIAT. SIpkoe COJIHIE MM TeHb TOXE MOTYT GBITH GaphepaMH.

OueHpb YyacTo ITyXWe JIOAU UCMONB3YIOT A3BIK JKeCTOB. B BB o6maeTecs
Uepes MepeBoqyYrKa, He 3a0yIbTe, YTO 0OpALIaThCs HAlI0 HEMOCPENCTBEHHO K
cobecenHNKY, a He K [IePEeBOUHKY.

He Bce monu, koTopele MmI0X0 CIBIIAT, MOTYT YMTATh 10 ryGaM. Bam Tydie
BCEr0 CIPOCUTH 00 3TOM IpU MepBoi BeTpede. Eciam Bam coGeceqHux
obnamaeT 3TUM HaBBIKOM, HYXHO COOIIONATH HECKOMBKO BAaXKHBIX IpaBHJI.
IloMHHTE, YTO TOJBKO TPU U3 AECSATH CIIOB XOPOIIO TIPOUUTHIBAIOTCS.

HyxHO cMoTpets B /IO cOGecefHMKY M TOBOPUTH SICHO M MeMIJIEHHO,
HCIIOJIb30BATh MPOCTEIE (hpa3kl U M30eraTh HECYIIECTBEHHbIX CIIOB.

Hy)KHO HCII0JIb30BaTh BBIPAXCHUE JINIIA, KECTHI, TCJIIOABHUXXCHUS, €CJIU XOTHUTE
NOAYECPKHYTh UM ITPOSICHUTEL CMBICJI CKa3aHHOTO.

IIpaBuia 3THKeTa NpH O0IEHHH ¢ HHBATHAAMH, HMEIOIHMH 3aJ1epKKYy B
Pa3sBAUTHH H NP0G/IeMbI 00LIEHHs], yMCTBeHHbIe Hapymenus (Y):

Hcnone3yiite [OCTYNHBIH SA3BIK, BEIpaXKaiTech TOYHO H IO JEIy.

N30GeratiTe cl10BECHBIX ITaMIIOB U O6pa3HI>IX BBIpa)KeHHﬁ, €CJIM TOJIBKO BBI HE
YBEPCHEBI B TOM, YTO BaIlll CO6CC€I[HI/IK C HUMH 3HAKOM.

He rosopure cBeicoka. He nymaiite, 4o Bac He moiiMyT.

['oBops 0 3amavax WM HpOEKTe, paccKasbIBaiiTe BCe «IIO IIAramy. Haiite
BalleMy CoOeCeHUKY BO3MOXHOCTh OOBIrpaTh KX/l IIar Mocie TOro, Kak
BBl OOBSCHIITH €My.

Hcxonute U3 TOro, 4To B3POCIBINA YENOBEK C 3alepKOM B Pa3BUTUU UMeeT
TAaKOM K€ OIIBIT, KaK U 000 IPYyroi B3pocIIblii YeIoBex.

Ecnu HeoGxonumo, ucmonesylite MumocTpanud Him GoTorpadum. Bynpre
TOTOBBI IIOBTOPUTE HECKOJIBKO pa3. He cnasaliteck, eciu Bac ¢ mepsoro pasa
He TTOHSIIH.

Ob6paryaiiTech ¢ yenoBEKOM ¢ IPO6IEMaMU Pa3BUTHS TOYHO TAK XKe, KaK BBI Obl
obpamanuice ¢ mobsvM Apyrum. B Gecene ob6cysxkmaiite Te ke TeMbl, Kakye BbI
obcyknaere ¢ OpYrUMH JOAbMH. Hampumep, miaHsl Ha BBIXOJIHBIE, OTITyCK,
TI0roj1a, MocaeIHue COOBITHS.

Obpauaiitech HEOCPEACTBEHHO K YEJIOBEKY.

IloMHuTE, YTO NIOAM C 3aJepKOW B PasBUTHH HEECTIOCOGHBI W MOTYT
IIOAIUCBIBATh JTOKYMEHTHI, KOHTPAaKTBl, T'0OJIOCOBAaTh, [aBaTh COIIACHE Ha
MEIMIMHCKYIO IOMOIIb U T.1.

IIpaBu/a 3THKeTa MU O0LIEHHH C HHBAJIMJAMHU,
HMEIOIHMH NICHXHYECKHEe HAPYIIEHHS :



IIcuxuueckue HapyIIeHUS — HE TO XKe céMoe, YTO NpOOIEMBI B Pa3BUTHH.
J'om¥ ¢ NCUXWYECKUMHU INpOoOIeMaMd MOTYT MCIBITBIBATE 3MOLIMOHAIBHBIE
pacCTpOMCTBa WJIM 3aMeIIaTesIbCTBO, OCJIOKHSIOIIME HX >XU3Hb. Y HUX CBOM
0COOBIN ¥ U3MEHYUBBIH B3IJIS HA MHUP.

He HyXHO nyMaTh, UTO JIIOAM C NMCHUXUYECKUMH HAPYILIEHHUSAMH 00S3aTEIBHO
HY’)KIalOTCsl B IOTIOJIHUTEIFHOM TOMOINIH U CIIELHaIbHOM 00paleHUH.
ObpamaiiTecs ¢ JIOIBMHU C ICUXUYECKMMH HAPYLIEHUSAMH KaK C JIMYHOCTSIMH.
He HyXHO penath npexaeBpeMEHHBIX BBIBOJAOB HAa OCHOBAHHH OIIbITA
00LIEHHs C APYTUMH JIFOABMH C TaKOM ke GOPMOi HHBAIHMIHOCTH.

He crnexyer mymath, 4To JIIOAM C ICUXMYECKUMHU HAPYLUIEHUSIMHU Gojiee APyrux
CKIIOHHBI K HacwiMio: Oto MHU(. Ecmu Bbl ApyxXemoOHBI, OHH OymyT
qyBCTBOBATh C€0sI CIIOKOMHO.

HeBepHo, 4TO JIOAU C IICUXHYCCKHMH HApYHNICHHUSIMH HMEIOT l'IpO6JIeMBI B
IIOHUMaHHWHU UK HUXKE 110 YPOBHIO HHTEJIJICKTA, YEM OOJBIIMHCTBO JIIOJIEH.

Ecmm YECJIOBEK, AMEIOIIUMN ICUXUIECKHE HapyleHHus, paCCTPOECH, CIIPOCUTE €T0 :
Cl'IOKOﬁHO, YTO BbI MOXKETE CAeJIaTh, YTOOBI TOMOYb cMYy.

He FOBOPHUTE PE3KO C YE€JIOBEKOM, UMEIOIIUM MCUXHUYCCKHUE HAPYIIEHUS, JaXKe
€CJI1 y BacC €CTh JJId 3TOIr0 OCHOBAHUS.

IIpaBusa 3THKeTa NPH 00LIEHHH ¢ HHBAJIHIOM,
HCIBITLIBAIOIINM 3aTPYAHEHHUSs B pe4H:
He urnopupyiite noznei, KOTOPbIM TPYAHO FOBOPHUTH, IIOTOMY YTO MOHSATH
UX — B BalllUX UHTEpecax.

He nepebuBailiTe W He INONpaBidiiTe 4YeIOBEKa, KOTOPBIA MCIIBITHIBAET
TPYIHOCTH B peyd. HaunHaliTe roBOPUTH TOJBKO TOTAA, KOTAA YOEIUTECH, YTO
OH y’k€ 3aKOHYHJI CBOIO MEICITb.

He neiTaiitecs yckopuTh pa3sroBop. byasTre rotoBel K TOMY, YTO pasroBop

C YEJIOBEKOM C 3aTPyJAHEHHOH pedblo 3aiiMeT y Bac GoJibllle BpeMEHH.

Ecnu BBI criemuTe, nmydile, U3BHHUBIIUCH, TOTOBOPUTECS 00 OOIIEHHM B
Jpyroe BpeMs. "

CMmotpute B nUIO COOECeHUKY, NOIIEP)KUBAUTE BHU3YalbHBIM KOHTAKT.
Orpaiite 3TOI Oecese Bee Ballle BHUMAaHME,

He nymaiite, 4ro 3aTpyqHEHHMs B pe4d — I[IOKa3aTellb HU3KOTO YPOBHS
HUHTEJJIEKTA YeJIOBEKa,

CrapaiiTech 3aaBaTh BOIPOCH, KOTOpblE TPeOYIOT KOPOTKHX OTBETOB HIIM
KHBKa.



* He mpursopsiiTecs, eclny BbI He MOHSNM, YTO BaM cKasaiu. He cTecHsiiTech
nepecnpocuTs. Ecin BaM CHOBa He yAaloCh MOHSATH, OMPOCHTE IPOU3HECTH
CJIOBO B O0Jiee MeIJIEHHOM TeMIIe, BO3MOXKHO, 10 OyKBaM.

* He 3abbiBaiiTe, 4YTO 4UeNOBEKy C HAapyIIEHHOH pEYBI0 TOXKeE HYXHO

BbICKasaThca. He mepebusaiite ero m He mopmasnsiite. He Topommte
TOBOPSILETO.

* Eciau y Bac BO3HHKAIOT IPOGIEMbl B OGIIEHNH, CIIPOCHTE, HE XOYET M Ball
co0eceTHIK MCIIONB30BaTh APYIOi Coco6 — HaIHCATh, HANIEYATaTh.



